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Introduction 
This document provides guidance on providing remote education when it is not 
possible, or is contrary to government guidance, for some or all pupils to attend 
school. The policy has been written taking the DfE’s document: ‘Providing remote 
education: guidance for schools’ (updated 19th August 2024) into consideration. 
 
Remote education should only ever be considered as a last resort where a decision 
has already been made that attendance at school is not possible, but pupils are able 
to continue learning. 
 
Prioritising attendance 
Attendance is essential for pupils to get the most out of their school experience, 
including for their attainment, wellbeing, and wider life chances. 
 
Remote education will only be viewed as a last resort when the alternative would be 
no education, and only after it has been established that the pupil is, or will be, 
absent from school. 
 
Pupils absent from school and receiving remote education still need to be marked as 
absent in the register. Schools must continue to record pupil absence in the register 
in line with the School Attendance (Pupil Registration) (England) Regulations 
2024 and attendance guidance, using the most appropriate code. 
 
Scenarios where remote education should be considered 
Circumstances where it might not be possible for pupils to receive in person 
education fit into 2 broad categories: 

• school closures or restrictions on attendance, where school access for pupils 
is restricted 

• individual cases where a pupil is unable to attend school but is able to learn 
 
School closures or restrictions on attendance 
Providing remote education does not change the imperative to remain open or to 
reopen as soon as possible. Every effort will be made to ensure pupils can be taught 
in person by attending their school or if appropriate and possible, attending a safe 
alternative site. 
 
After exploring all options to ensure the school remains open to all pupils, there may 
still be some exceptional occasions when the school or the local authority decide it is 
not possible to open safely, or where opening would contradict guidance from local 
or central government. If restricting attendance for pupils is the only viable option, 
school will consider providing remote education. 
 
Individual cases where a pupil is unable to attend school but is able to learn 
There will only be limited circumstances where a pupil is unable to attend school but 
is able and well enough to continue their education remotely. These circumstances 
should only involve a short-term absence and might include pupils: 

• preparing for or recovering from some operations 

• recovering from injuries where attendance might inhibit recovery 
 

https://www.legislation.gov.uk/uksi/2024/208/contents/made
https://www.legislation.gov.uk/uksi/2024/208/contents/made
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It will not include the following 

• bouts of illness (if a parent / carer has made the decision that a pupil is too 
sick to attend school, then they are too sick to learn) 

• holiday absence. 
 
Provision for pupils with SEND 
In some exceptional cases, these circumstances might also include pupils whose 
attendance has been affected by a special educational need or disability (SEND). In 
these circumstances, after the pupil’s absence from school has been established, we 
will consider providing pupils with remote education on a case-by-case basis. This 
will be part of a plan to reintegrate back to school, and only when it is judged that 
providing remote education would not adversely affect the pupil’s return to school. 
Even in such circumstances, provision of remote education should be made as a 
short-term solution. 
 
The duty under the Children and Families Act 2014 for mainstream schools to use 
their ‘best endeavours’ to secure the special educational provision called for by a 
pupil’s special educational needs continues to apply when remote education is in 
place. 
 
If a pupil has an education, health and care plan, whether they are in a mainstream 
or special school, the school must work with the local authority to ensure all the 
relevant duties under the 2014 Act continue to be met. 
 
The duties under the Equality Act 2010 relating to disability and more broadly 
continue to apply, such as: 
to make reasonable adjustments 
not to discriminate 
to have due regard to the statutory objectives in the public sector equality duty 
 
It may be challenging or impossible for the school to deliver remotely the kind of 
approach that it does in the classroom, for example the provision of certain 
differentiated resources and the support of a Teaching Assistant. If this is the case, 
the school must instead consider, in cooperation with the local authority (if the child 
has an EHC plan), other ways in which it and the local authority can meet its 
statutory duties, working closely with the parents or carers. 
 
Working with the local authority 
Under section 19 of the Education Act 1996 (s.19 duty) local authorities are 
responsible for arranging suitable education for children of compulsory school age 
who, because of health or other reasons, would otherwise not receive a suitable 
education. 
 
What to consider when providing remote education to individual pupils 
When a pupil is absent, we will seek to overcome the barriers to attendance and 
provide support for the pupil to attend, regularly reviewing any barriers with: 
the pupil 
parents or carers 
if appropriate, a relevant medical professional 
 

https://www.legislation.gov.uk/ukpga/2014/6/contents/enacted
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Remote education should not be viewed as an equal alternative to attendance in 
school. Providing remote education during a pupil’s absence does not reduce the 
importance of bringing that absence to an end as soon as possible. 
 
In the limited circumstances when the school decides to use remote education for 
individual pupils when they are absent, the following should be considered: 
Ensuring mutual agreement of remote education by the school, parents or carers, 
potentially pupils, and if appropriate a relevant medical professional. If the pupil has 
an education, health and care plan or has a social worker, the local authority should 
also be involved in the decision. 
 
Where remote education is being used as part of a plan to reintegrate back to 
school, a formal arrangement will be put in place to review its efficacy regularly, 
alongside identifying what other support and flexibilities can be put in place to help 
ease the pupil back to school at the earliest opportunity. 
 
A time limit will be set within which the period of remote education provision will be 
reviewed, with the aim that the pupil returns to in person education as quickly as 
possible. 
 
Online video lessons will not be recorded by teaching staff at the school. High quality 
lessons developed by external providers such as Oak National Academy will be 
provided instead of school-led video content. 
 
Other associated policies: 
Attendance Policy 

https://www.thenational.academy/

